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DECLARATION OF PATIENT’S RIGHTS AND RESPONSIBILITIES
— 0

The objectives of this declaration of patient’s rights and responsibilities is to ensure that patients
receive maximum benefits from medical care process and realize the importance of providing
collaboration with healthcare professionals, Medical council, Nursing and Midwifery council, Pharmacy
council, Dental council, Physical Therapy council, The Medical Technology Council, and Art of
Healing committee. Details of the declaration are as follow:

—— 0 Patient’s Rights c————

1. Every patient has fundamental rights to receive medical care and health care from healthcare
professionals according to healthcare professional’s standard without any discrimination as stated
in Thai constitution.

2. Patients seeking medical care have the rights to know actual and adequate information regarding
their iliness, investigations, treatment, advantages and disadvantages from the investigations and
treatment received from healthcare professionals in lay language to help patients understand and
decide whether or not to provide consent to undergo the treatment. This does not apply to
emergency and life-threatening cases.

3. Patients with life-threatening risks have the rights to receive immediate assistance and treatment
from healthcare professionals as needed with or without patient’s request for assistance.

4. Patients have the rights to know the first name, last name, and professional of the healthcare
providers who provided care to them.

5. Patients have the rights to ask for opinions from other healthcare professionals. Also, patients
have the rights to change their healthcare professionals or change medical centers according to
their valid healthcare rights.

6. Patients have the rights to have their information kept confidential except in cases where consent
is provided or it is required by healthcare professionals to disclose the information due to direct
benefit to patients or due to legal obligation.

7. Patients have the rights to receive complete information in order to decide participation or

withdrawal from being a subject in clinical trials which their healthcare professionals are a part of.

8. Patients have the rights to request for their own information regarding medical care as appear in
medical records. The request must be processed following the medical center regulations.
However, the information should not infringe on other individual’s rights or information.

9. Father/ mother or a legal representative may exercise the rights on behalf of patients under
18 years of age, and/or patients with mental or physical disorders who cannot exercise rights on
their own.




—— o0 Patient’s Responsibilities c———

. Understand the information and potential risks before providing consent or non-consent to undergo

medical investigations or medical care.

. Completely provide health information to healthcare professionals.

. Comply with medical instructions as provided by healthcare professionals. In case compliance is

not possible, inform the healthcare professionals.

. Comply with the regulations of the medical center.

. Treat healthcare professionals, other patients, and visitors with respect and politeness. Do not

cause disturbances.

. Inform healthcare privilege along with valid evidence to healthcare professionals.

. Patients should acknowledge the following medical information:

7.1 Healthcare professionals providing standard medical care with ethical concern are protected
by law. The healthcare professionals have the rights to receive protection from unjust
accusations.

7.2 Medical in this situation refers to conventional medicine which have been proven scientifically
with current knowledge to be more beneficial than harmful.

7.3 Medical care cannot completely diagnose, prevent or treat all illnesses or conditions.

7.4 All medical care provided have potential risks to cause adverse events. Moreover, unexpected
conditions could occur despite cautions taken at all measures by healthcare professionals.

7.5 Examinations performed for screening, diagnosis and monitoring treatments might give
incorrect outcomes due to limitations in technologies used and other uncontrolled
environmental factors as stated in standard procedures.

7.6 Healthcare professionals have the rights to make decision regarding medical treatment using
medical theories along with existing abilities and limitations within each circumstances. This
also covers consultation and referring of patients by considering patient’s overall rights and
benefits.

7.7 For patient’s benefits, healthcare professionals might provide consultation or refer patients to
other medical centers to ensure that patients receive appropriate treatment. However, patients
should not be in emergency or life-threatening conditions.

7.8 Concealing medical information from healthcare professionals might result in disadvantages in
medical treatment.

7.9 Emergency room are used for emergency cases and life-threatening cases.

—_— =




BE OEN - RIEER

BEDIEHNEEBEFEDENIE EENRBEBRRICBVW T RARDOMRZZ
\TATEZRIMT HIETH S e ERENESE. EFET=ER G 'ﬁﬂ&téﬁﬁ
2 EETED. mRTEA BRR LTSS BRI @S EhEE
@TWJG)EE*&,@%%@‘%%@’C%%

0 %%0)1%*'] o

1. £TDEE I ZAEREFHRESNSERT —CAZR I 2ERIWENZERE BT S,

2. EREY—ERAZRIFHEEIF TR BB GBRICOWTELAHSEATRICBEL BETESE
BT EBD DOTRICIERERITHHENZE T 2. Bl BRDBEH S WVIEEETREICH D15
BZERE EMOREETICRR T 2N IEETTIDZRET 5EHNZET 5,

3. BB - BLINEICH B BE L HRBEDNBRLIOESNTHRDOS T EMS VB GRRIEE
ERIBIENEBT B,

4. ECDEBEIZBFEZTOEMDREKRUBPFINHFZNLENZH T %,

5. 2 CDEEIF RIDERDSCHY N FEZA 2% RODEFZH T 5, Bl EEDBE TN
BEDIENZBGOCEGALERY —ERAZRISTZDIGMZERETHIENTES,

EElE. £ TCDEEDEABRICOVTC ZDRBDE VIR B D WILERICERENZ VR,
STHEBZERD,

6. 2CDEEL ERET —EAREEICLSERMBENDH RS ZRET B AFZMARICH
FBREIRCADT B IRIICDOVWTC 2 B DORFDERZEKRT & Z2ET 5.

7. 2COEE R A TIGEHINBEGRRICOVWC T2 B DRFIDIEREZEZR L. ANSHIEF

BT 5. BL. HZIBROFRICEI MADERMEE NS5 EZ R

8. BEMBWUTDHE. H2WLIE. BFNE IR HIPERIC KV TITHRE T HER ZTFETE
BTUVHREZTORE LSBT LIFEEREAL S3%EEEZAE LT TIITRET HEF Z2171E
FBIENTES,




o BEDERE co0——

. REETORRD S WIIESZRE T S, HZaRICBIFRENDT BRIV ZEET B,
. BEOERERZERY —EAREE ICTLICHSE S,

. ERIC I o TRE SN A EFRIE RIS WO EDRAIBEIH A ERICASE S,

. EREVZ—DREITRED,

. =R, D BE FHEE IR EALE Z OO T T 5. BEZ I S50,

. FREMARBLUCIA T FRIGEDEEMICHISE S,

. BEUTOERBREERDINECTH 5,

7.1

7.2

7.3
74

7.5

7.6

7.7

7.8
7.9

ERREEE IMENITECTONRENTERZRHLTWVDEDTH AT EHFDLS
STONBHERZB T %,

CDBEDEREIE. KNEETHEHEWSIRADMBICEDWVTRENICEIREN TSR
ROEFCH B,

E&I. £ TCOHRBPIERICTT RS2, T B8R %Z I 5 EIERAIBECH B,
ECDBERITBEESERZSIERITIAIDH D, EOICEREEE LS HEDIERICHE
D5 RADEEI SRR LD S,

RE2ICH T 22 EBEIE BKMDHIPRD I8, Ffe BRENGFIRICH T 5T DIDRIZE
FIC K RO THERICT DT ED BY1FS,

EFRESEE L. TN ZTNORRAICE T 2IRFRDEFIRICIA. EREERIHREL BEICE
THORE" T BENZETT 5, NIl BEDHEN LB ZER L FIDEFRREEELHET
BLERUVMERL Y Z—\BXTHILLEENS.
BENBYGRRZRITEIEZRAT 2. EREEE IS DERESEELDGHE 5
WSEERC > 2 — DXz HIe T 2T LD DS,
ERREEDSOEFRIFRZREM T 5 LITTERICHEWV TR ZR/RZ5 | EEILES,
BREEZIIHRDBELEETREICHEHEDOHIER TN,

— =




— 0=

bl 9 pasall Gg8a (Die)

—  ——0C=2)0

o @il o 53 paail o oam pall J s lana 58 alinl 5 5 G pall Gsis (Dl (e i)
oadaall sl e ) 8 Guanadiall ae g sladll g Al @l ) 5 k) el dlee
oslae ¢ ahall Z3all udae (L) Galaae dlabuall Gulas cllall 5 oy jaill Galaa ¢ odall
(S il Je e Y Jualdt & 3all Dal 08 5 cdplall La 6l 53l

e Al gsia

el 3 Gpanadiall e dnaall dle Il dpdall dle ) 8 8 Ll (§58n 4l iy pe US4
e il 8 ela LS G ol (50 Tamall Ale )l A Jlandl (g Lnal

Aalaiall 8IS 5 a8 e sheal) 48 jaa 8 (3] agd dulall dle 5l (e ) sinn (i el Y
M‘w‘\j}%gﬁ‘CM‘)Q\-&AM\H}?}Q\})‘GM\}6&1—54)&&‘}‘66_@)@
Ao A8 gall a8 agale IS Loy 555 agd o aa pall ac s Al Gl il dle )
3\73;5\ .J.A@.:L;J‘ QY\AM}Z;J\)H\ QYBL;QOJL.\JY \.JA} CM &}.4;3\

e 8l okl g saclisal) 81 8 Bal) agaad Bladl 23S Hlalda (he (o silay (Al (ia yall oY
saclall Lo Jpeand) oy sall (il (93 o) ae dalall Cosa Al dle ) A raadid)

e a8 ) dmall dle S gl Alilall ansl g 5V ansY) 48 j2e 8 Bl agd oz all -

Gl gl (el (Lad | AN sl Ale ) L,;uasmgsb&m&gas\e@wj-o
Aallall daall dile 51§ giad Gy dpdall 3S) yall juad s dsoall dle ) Aladl yuas
)

ol A8 g0 i g ay Al YA 8 V) Ay agile slaa o elaY) A Gall agd i yall 21
3 o yall B bl drdiall Cranny il slaall (e CaSSH il e dpanall dle ) ladl Lol
(5 ol ) o

e ol A Hliall )8 A Jal (e ALalS Cilaslas o Jgeanl) 8 3ol agd aia sl -V
Leie s Apaall el Sladl 05 Al 54 pm el agd S

ek LS dall Ale L (Blay Lad alad) agile sl o Jsand) alla (8 (Bad) agd (caia yall -A
T g s a5 (el 385l 051 e By llall shae ] o of iy Akl 3l b
Adlaslaa sl AL a8 ) (3 sia il slaall i

o Jleet J85 (i sall e Aailly (3 siall (e o 4S8 Jiaa 5l oY1/ Y1 -4
shatea o As Gl haal e G sl Gl (el 51/ 5 aall Gadin VA e
il gl gia A jlas ) sapdaian ¥




———— gl bty e

S Cla gaill g padll o 488 9o ae ol 48 g0 285 J8 Alaiaall Hhlaall g cile glaall agd - )
Al dle

Aanall e ) SbeadV duaall Gl gladll JS b 53 Y

S b Al dde ) el 38 e ddde a geaiall saill e dplall cilagbeilly o) Y)Y
Apnaall e Il Sladl &3 Cag ((San e al JLiaY)

bl Sl 8 L J sanal) Aadai¥) pa (381 530 - 8

il axe 5 AlS sl il sl s AN (sl s dpmaall dle )1 Lol dldas -0
il sy

Aol dle Il Aalls Al sl dle ) sl Dlef -1

A dplal) il slaal) 58y O (el e oy -V

O spana LEMAY) Aliad) ae dpulitl) dpall e 1 (G 5 58 0 Gl Ll dle )1 Alasl -V )
Clalgi¥) (e dlaall e Jgaanll & Gall agd daall dle i Aladl ¢ 5l s ga
Al

G 5 ANal) 28 jrally Gale i A il Cadall ) 50 aaa gl) 138 8 dglall WS-V Y
; ; ‘ oo e (e S sl G &

V) o Gl e aaan z e 5l aiec i Lala LgiSay Y dgdall dle )1 -V Y

@l e 3 dle 5 dle laal b ) Jie dlaine halae Led daaiall dpkall dle Hll K-V ¢
JS e Walas) i Al sl e el e dadgia je Cagla G ) (S
Agaaall dle il Jladl U8 e il st

):,e_@m&gﬁcmukﬂjuﬁmju@\@imwg\auaﬁﬁ\_v,o
8 LS Lgd a8l Sy W (5 aT A ol se 5 Aeaiional) L o S 3 s sy Aana
Aealdl) el Ay

Pl (bl 3l Sl Sl Aas) & el agd daall Ale ) 8 uacadidl -V 1
Lyl dady 13 [k S (380 5 sall 05l 5l i) e i () G Al iy pdad
ALLE ) 3l 5 o pall (B i Sl 8 3AY) aa oz pall Ala ) il

&) el Ala) ol L) sl dle Hl1 Sladl 5 38 (o pall dxdia Jal e VLY
VI oy eclld aa s cansiall 23l e a d)m?g,wt;):y\w\ Kl
Blall a3 gyl sl (5l sk Alls (o el 05

(bl Z3all e dde i 38 daall e I Jladl e dndall Gl glaall slas) -V A

Leaba gl VWA 5 o)) ghall ¥l (g yl ghall (o e -V 4

— =0




—0(==2)0
CRoeICERGa: GOm0 0pgRC e PalGrRodP:
————— (=20
opreglaseqstomodapgabapelmigedapiap coodlghaaopbepbaddaedypigs cpsoqpisacs(sé

oy$eneepoSeanneandesiandmnopgpiad scomEiadmaopeoymencs(ys coogPgrnddgd8casss
GEE03E0IYOIGPINS §2:00p020606ed060qS c§:eeE085008:qp 680:eomNES)

2050[gj5E00gie0mEBI GoidkoybioyCenmnid 032:005e3EepesoieomEd

BdomuofgcopSoneomnteqeeomidi ceossobiopmnedEepeomntdss
680:0l:p 06PN EIHE00050p3EBEPerDecd BuredBodaodgeuicogilyddood

ks

32GEQRs ©

o1 cpsnodioplanclgdengiancepypizacsiyl oy§iree:08006:3200050000gEgpde
658:8078:0066:08§680089$E 68010020003 W §jEoPoF[EP:005806eq D S0usEeS
03E:8E300:3p0)00p0e30RE [ggr&oo:0lacdi

JI 6805092009096 0000ps04qP:00pd 20adEisnemySydemacfgsacsqps 0desoigaac[gsacsqp 0poogqps
oJpeoqpmqPiss 30320[gdgpiod $2:00p088qS 0desoigmaa(gesss dupepdmanggp:ad
020650p6p5(gde0 0duH20d[gdeo cuigs:§Cel BEEYEGapI Beagrdoopd sresiedimacfgsacsss
200053256p00§6520p5326[g22650303C0 303000 eePodGeCl

o1 :eeped326[gm0655E 30005356058 0p5Fe[gees0RC CpsrzIRINdINEI(GSeddeoqs
820600 E:ad2000[gbeo veomE:adaopdgdeo cpoogeuigeRdI

Gl Cp$OQPE365[9E 20oB3E:0p006E0es20S sogpodel 320pdaql §jiguSeesaepsE
2200igj8200050p00300pS: Be$329E 3266582005

O P$OGPe365[9E 3[gPieo003200:pe0ePOSP:ade F[03OIYPR GomE:dgEG0NS craogeLIESEID
S0gPOS 03620500520 G80INAVGOVIGSEINEGSEPOIEIDVD:EoNE:s
e[pEieoiq$eomnt:adaooodi

G cpsogpeaacsyl anadeiogdince:adEep 20g0580005qP:08 09206E0LEIOEPOSEPY

0g].905g>088:86:602002:986 G051 [gE:qi053965[3E cpsrcioncomorg[gged 9Bewrod
poe33qgE[gI8odengpe0pd ae[gesogte sospoSepie cdsadaocdnddesdelpadgerd

QI CP§ITIE PPIVGBOIGSGINLOEPOFE 680:00583EPOO0E:08:2009¢P:0g¢ copdagsdloooigiiesdlmn
cpsnzes[yl adodsondbodesoigapt 88doeseloptsst [gpideameagdeacoadypiod
238Eq§c0mE:a39EYB: Clo€crbeamntad[gl§ed addgod8Eapb

o1 RsOgPEFR6S[YE 2003EIGe0w00EiP:opEeaN cragyPiERe(oPE: 2000E:EagdFC0d 33[GP53603
2388EqSe0mE:adgE§o0pdn adeomEiadgo5o00d GeoimangeuiepGRsEInpdindigaS3a03E:
Bodeaontgodeusogniopdlgdoopdi vpdadedeoome adqfieonsagrdsacondypoopd
2[epopondBiondeumcdel 3ag&sacqezmiadillgt:§pelgdeoad

I 320005 (09)$6632005 coerLIRsIgPEsE Bo53CE:3Cep Bewrod gEBE:BEMS vt:adeannsogpiei
3o8i 0ot Bourcd Brpsnel ooepolapdadSionmas(yS eudlgdleagianegqpiad cpsnadudon:
$00:8E9E§oopdi

0 COSOEIYE




Sty gt

> Cp§ocIon030pC:REP

Oll GR00P20GIROD 08220005680:4[g|YS[FE: Bewrod mraogduslgtsgpiaan: gE[ggodevoopdgdeo
060200p5[gde0 8dgodee(gIpod KooEieagEdsacondypsst (48§ Ealgfieamnadiofgpisacioptiad
§m200p50002qepd

JI 68050900660200p5806p0S 4203 [45HdEN0H52005 oqfiweeEadCapEag0dzEC00dgP0R

805600005460 Eqepdi

QI 68020P20GEOLPITOEPOSYPEN GRO:PICVEREGYP:EE C30D§06LIERdN 200030808 EAld:
soeposqpezazacioElogpieugedi

Gl GROIDVROIESPIGHEPGISEN 0D:NGgIdGPEad 805573386edI

Il G80309206E0200PY0EPOS e 33[EPIoCRSIYP:HE 8p0200EPIY GRLEILODGMYEINHOGLIGEEdI
:6500532000560xgE:§jpe[gdeoq

FOIIC0IGP: ©

Gn 680:0p2063E:a3Eep 320023088 F6qEqF002:00[gm sogPoSgPe: ooepioencoondeacongpisEonay
@:300E[ge) 32e{opEogpreusdi
Qn P§gPi3e6s[gE 683005605[qdl 680:0p3E:edEep 32gi053CVSYRR B src0pSoonzooEdloodi

Q-0 68030p204GLRJEOEPOSEP0RS PuES[EANRVSGLNEPS 5 §:86e0:TkmHROGYPIPIND
ICoodoyadess a3av8gnmaneuidlaopdi sospoypiacs(gE ooepigongediecan gdggdgpd
20030905605 C330: $02:8EgEa00

Q-J SeepodEsqtiesosqps saadigiesoopdsaaelgeeesdilon vo9eecdaBdspSioy co0decncoEepigrlgondEancd
03E:qCse00:kgpiaBoon ad:g[gCigE apsnizn: AB8ndeogEindod d3saojybogsedeodiood

Q-9 680300 2060EE5G0RS 300:0600 seos(gdaqpist egzacsqp:od [Bgdogolys
eepalcongamamiedeeoieuigts 0:0030560s8E[GE: a3ewpod tpoogeus8E[gtigp: ool

Q-G §§16900680:020903E:03¢ vemEieom(gdadgpiciledndes [§0$Eeg§eomadiojjrgps §oocdaopdi
ad33[g€ soepodypse 0goadad[p3ong[ysnt odEomaeusggp: epdaduigirpdooieoome
vegboomieomsasfgeeesqp: edledlobamn§Edeoooop

Q-§) Gepalspegodesoiy cepalodeeoigdss 6orE[m350p00g[gIrRda058adlypiopt F20d:ggEoRd
$05:0p00600§0050qp:sC F[gie0003a8§:357368 vodosioyEarclopEizaqCigpialos
326[g9p00d:000805:605[gg|0d3203E:0006800Ea05(g: voBoyEamZE[gqPad §RSE0RdN

Q.6 Geoim09e0:es20580epoSqP0Rd [Bedconeammaegzaespia3eonodB: oopddes0pdesiapd
§005qI0dgPesE 60t0pndE:adEep B33 gp:a? 3204g8: 83500050 0egpicgS
5505 9105q3EEGo0pSn 03edegodg050005 Ffryeuiadol(glisE cnsnadaelgpCigqpiencgadal doC(Bs
p$eN329E066i5E 2003E32[40dqP:8203050] osonicuzcogElgdaopd

Qq CpgPeisaofoacgad soepodpip wbeodSeancraogdiafi§tal salgpreaneaomragps esepypidl
Re[gpaeoigs o3Coleolglgpio? [grodeusdaopbi apsnoood saeeqgedisac(gaacs adwupcd
3200055256P00§20p5326[g206500P05200503¢ [GIrRoSEREo0Rd

Q-0 06POSEP2e G80:0PNEIEPIYIOIZOdGPESE V0D GrogudcogEsoopd
680109 2063E:a8ep320305 303 r3a[gdyPgdedg§8Ea0di

Q£ 2eqpeil2008:920: 3266860 38 OqPiE 30005356pudB:§6q0005 3gqOgpiogtan 3a03gqepd!




	SD-02.1-BHQ-002EN-01_19052020-p1
	SD-02.1-BHQ-002EN-01_19052020-p2

